John A. Durant

19661 NE 44th Place
Sammamish, Washington
Home: 425-996-8423

Sabbatical

Jul 2005 to Present

· Spent summer traveling with my family across the United States

· Currently enrolled in RAMP program at Netdesk, a Microsoft Gold Partner

· Courses completed:

· 2273 Managing and Maintaining a Windows Server 2003 Environment

· 2274 Managing  a Windows Server 2003 Environment

· 2277 Implement, Manage and Maintain a Windows Server 2003 Network Environment

· 2272 Implementing and Supporting  Windows XP Professional 

· CompTIA A+ Hardware

· CompTIA N+ Networking

· CompTIA Project Management

· 2609 Programming C#

BEA Systems, Inc

San Francisco, CA

Jul 2003 to Jun 2005
Western Region Technical Director
      

Provided technical and sales leadership to team members and Customers with emphasis on J2EE, Java, Portals, Application Servers and Integration.  

· Led twenty seven  person organization

· Redefined required skill sets for Systems Engineers

· Revamped coverage model for three Sales Districts

· Mentored five employees to management positions
· Carried responsibilities for critical pre-sales proof of concept engagements

· Instrumental in developing value based selling methodology in the Western Region

· Involved directly in all aspects of field sales including demonstrations and presentations 
Sybase, Inc

Dublin, CA

Jan 2002 to Jul 2003










Area Technical Director
      

Original charter was to work exclusively with eBusiness products and services consisting of Portal, Application Server, Integration and Database.  This charter was expanded to include all Sybase products.  For fourteen months performed the role of Vice President for Western Region Sales
· Developed and maintained relationships with Customers and Prospects

· Trained and mentored group of sixteen field technical resources developing sales and technical skills for solution based sales methodology

· Developed execution strategies for large opportunities

· Coordinated and validated Professional Services activities within the opportunity base
Versata, Inc

Oakland, CA

Jan 2000 to Nov 2001

Director Sales Engineering

Managed and led team of Sales Engineers focused on a rules-based development and execution environment
· Provided leadership and representation for thirty-five Sales Engineers and Advanced Solutions Consultants

· Translated Customer requirements into product function based on analysis of  relevant technologies i.e. J2EE, Rational Unified Process, WebSphere, WebLogic and CORBA
· Developed and maintained best practices for application development

· Hired and trained Sales Engineering personnel

· Defined and implemented Performance Management processes for Sales Engineers
Hitachi Data Systems
New York, NY

Apr 1998 to Jan 2000    

Systems Engineering Manager
Built and delivered Pre-Sales support model for new Open Systems Business Unit chartered with developing Customer base in New York Financial Services district.

· Developed best practices for selling Open Systems Storage Solutions
· Provided direct support of field sales teams on sales calls
· Defined and implemented Performance Management processes for Sales Engineers

· Developed and executed internal training in Open Systems software and architecture in Storage Area Networks

Magna Software, Inc.
New York, NY

Aug 1997 to Feb 1998

Vice President Field Technical Services
Managed all technical resources for a start-up organization supporting a development tool for Unix Transaction Processing Monitors.
Sybase, Inc.
New York, NY

Aug 1989 to Jul 1997
Area Technical Director
Led Pre-Sales technical team for Eastern United States and Canada.
· Software license quota of $200,000,000

· Coached and mentored twelve managers and eighty-five individual contributors

· Responsible for development of high level relationships with Wall Street Financial organizations
· Developed and executed technical Sales strategy for Financial Services Solutions


Information Builders

New York, NY

Jul 1986 to Aug 1989

Technical Representative

Primary focus was assisting customers and sales representatives in architecting and delivering information services solutions based on Application Tools, Middleware and Database products.  Customers and prospects included Health Care, Manufacturing and Insurance.  Delivered classroom based training to new Customers.
Additionally, for ten months had product responsibilities for a Project Management product based on the FOCUS Fourth Generation language.  These responsibilities included development, marketing, support and documentation.

Continental Can Company

Wayne, NJ

Jan 1983 to Jul 1986


Programmer Analyst

APL, COBOL and ADRS systems development for financial end user community.  Duties included acquisition of hardware and software, systems design and analysis, quality assurance and training. 

