Where do we want to go?

Results from the KDE Mission Survey

K




Sample

* Primary sample: 201 self-identified
currently or formerly active KDE
contributors

* Secondary sample: 1184 self-identified
interested KDE users

* Recruited via KDE mailing lists, dot.kde.org

and Google+




Results from Contributors




Importance of Goals

In pursuit of our vision, how useful do you find it for KDE to...
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...create software products which  ...provide users with excellent user ...reach as many users as possi- ...do our part to promote Free and  ...convince users to switch away
give users control, freedom and experience and quality which con-  ble, regardless of which operating  Open-Source Software develop- from proprietary software and
privacy vinces them to switch to our pro- systems, applications or services  ment services in general

ducts they currently use

A =mean value significantly above scale midpoint (p <.01)




How to Give Users Control

How useful is it or would it be for KDE's products to...
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...allow users to ...aim to work well ...strive to make it ..build on open ...Store data in easi- ...integrate well with ...give users full ...strive to provide ...use new online
adapt them to their with assistive tech- easy for people to standards to ly accessible for-  existing online ser- control over which  usable security and services created by
needs (being sim- nologies and provi- modify their source  prevent "lock-in" mats vices information about  privacy features to KDE for areas whe-
ple by default and de options for users code and build their them or their beha- protect against re no freedom- and
powerful when with special needs own adaptations vior is ever collec- surveillance and privacy-respecting
needed) ted or transmitted, data theft services exist

and collect informa-
tion for our own
purposes (e.g. for
improving our pro-
ducts) only with
explicit consent

A =mean value significantly above scale midpoint (p <.01) (opt-in)




How to Provide Excellent User

Experience

How important are the following aspects for creating a convincing user experience?
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...have consistent, easy ...meet or exceed user's ...adopt current and ...integrate well with ...provide stable and re-
to use user interfaces expectations regarding emerging user interface other Free products to liable software

feature set and quality trends (e.g. complete the experi-
mobile/desktop con- ence

vergence, conversa-
tion-based user interfa-
ces, ...)

A = mean value significantly above scale midpoint (p <.01)




How to Maximize our Reach

How useful is it or would it be for KDE to...
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...strive to make ...aim for a ...aim for a pre- ..aim for a pre- ...offer products ..offer our own
our applications presence on sence on mobile sence on em- that inter-operate web-based pro-
available on all desktop/laptop devices (e.g. bedded devices well with popular ducts / services
major Free and computers smartphones and (e.g. in-vehicle proprietary softwa-
proprietary opera- tablets) (entertainment) re, formats and
ting systems and systems, smart services
platforms TVs, smart home
or machine con-
trol panels)

A = mean value significantly above scale midpoint (p <.01)

' =mean value not significantly different from scale midpoint




How to Promote Free Software

How much do you agree with the following statements?

KDE should...

1
...provide frameworks and
libraries which facilitate the
development of high-quality
applications

I
..participate in and maintain
mentoring programs to em-
power people to contribute to
Free and Open-Source
Software or create their own

I
...collaborate with other or-
ganizations which share our
values for mutual benefit

...participate in consortiums
around frameworks and
standards such as e.g. the
KDE Free Qt Foundation or
OASIS




Importance of Target Platforms

How important are these platforms as targets for KDE applications from your perspective?

1 I I I I I I
GNU/Linux *BSD Other Free operating Windows oS X i0S Android Other proprietary ope-
systems rating systems

A = mean value significantly above scale midpoint (p <.01)

' =mean value not significantly different from scale midpoint

V' =mean value significantly below scale midpoint (p <.01)
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Importance of target audiences

How important do you consider targeting these user groups for the future success of KDE?

N—

[
"Regular" home Free software en- Business/ office  Students (at schools Children

users

thusiasts users or universities)

A =mean value significantly above scale midpoint (p <.01)

I =mean value not significantly different from scale midpoint

[
Developers

[
System administra- "Specialists" (e.qg.
tors scientists, engineers,
artists, ...)




What should KDE focus on?

How much do you agree with the following statements?

KDE should...
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...focus on cover- ...treat all applica- ...prefer a consis- ...adhere to the ...focus on GUI ...Create software ...focus on esta- ...use whatever
ing our users' tions equally, re- tent look and feel design guidelines applications that is useful for blishing ourselves  toolkit makes
most common gardless of whe- for KDE applica- of each platform our users or our- as the go-to sense for the task
tasks with our ther they are for tions across plat- as closely as selves, GUl ornot ~ community for at hand
applications common or niche forms possible everything Qt

tasks

A =mean value significantly above scale midpoint (p <.01)

' =mean value not significantly different from scale midpoint

* = significant difference (p <.01)




Comparison With Users




Importance of Goals

In pursuit of our vision, how useful do you find it for KDE to...

5 X

1 T \ \
...Create software products which ...provide users with excellent ...reach as many users as pos- ...do our part to promote Free
give users control, freedom and user experience and quality sible, regardless of which opera- and Open-Source Software deve-
privacy which convinces them to switch  ting systems, applications or lopment
to our products services they currently use

== Users
=—¢— Contributors

...convince users to switch away
from proprietary software and
services in general




How to Give Users Control

=== Users L . ,
—e— Contributors How useful is it or would it be for KDE's products to...
7
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...allow users to ...aim to work well  ...strive to make it ..build on open ...store data in easi- ...integrate well with ...give users full ...strive to provide ...use new online
adapt them to their with assistive tech- easy for people to standards to ly accessible for-  existing online ser- control over which  usable security and services created by
needs (being sim- nologies and provi- modify their source  prevent "lock-in"  mats vices information about  privacy features to KDE for areas whe-
ple by default and de options for users code and build their them or their beha- protect against re no freedom- and
powerful when with special needs own adaptations vior is ever collec- surveillance and privacy-respecting
needed) ted or transmitted, data theft services exist

and collect informa-
tion for our own
purposes (e.g. for
improving our pro-
ducts) only with
explicit consent

(opt-in)




How to Provide Excellent User

Experience

How important are the following aspects for creating a convincing user experience?
7 %
6 \
5 \-\//

3 == Users
=—4— Contributors

2

1 I \ I
...have consistent, easy to use ...meet or exceed user's expecta- ...adopt current and emerging ...integrate well with other Free ...provide stable and reliable
user interfaces tions regarding feature set and user interface trends (e.g. mobi-  products to complete the expe- software

quality le/desktop convergence, con- rience
versation-based user interfaces,

)




How to Maximize our Reach

7

How useful is it or would it be for KDE to...

=== Users
=== Contributors

NN

6 7\
7\
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1

...strive to make our appli-
cations available on all ma-
jor Free and proprietary ope-
rating systems and plat-
forms

I
...aim for a presence on
desktop/laptop computers

I
...aim for a presence on
mobile devices (e.g.
smartphones and tablets)

..aim for a presence on ...offer products that inter-
embedded devices (e.g. in-  operate well with popular
vehicle (entertainment) proprietary software, for-

systems, smart TVs, smart mats and services
home or machine control
panels)

..offer our own web-based
products / services




How to Promote Free Software

How much do you agree with the following statements?

KDE should...
7
6 T
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== Users

3 === Contributors

2

1 \ \
...provide frameworks and libraries which  ..participate in and maintain mentoring ...collaborate with other organizations ...participate in consortiums around fra-
facilitate the development of high-quality =~ programs to empower people to contribute  which share our values for mutual benefit ~ meworks and standards such as e.g. the
applications to Free and Open-Source Software or KDE Free Qt Foundation or OASIS

create their own




Importance of Target Platforms

=== Users

How important are these platforms as targets for KDE applications from your perspective? :
==¢== Contributors

1 I I I I I I
GNU/Linux *BSD Other Free operating Windows 0Ss X i0S Android Other proprietary ope-
systems rating systems
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Importance of Target Audiences

How important do you consider targeting these user groups for the future success of KDE?

== Users
=== Contributors

"Regular" home Free software en-

users

thusiasts

I
Business/ office
users

Students (at schools
or universities)

I
Children

I
Developers

I
ystem administrators "Specialists” (e.qg.
scientists, engineers,
artists, ...)




How much do you agree with the following statements?
KDE should...

What should KDE focus on?

== Users
=4=—Contributors

1

...focus on cover-
ing our users'
most common
tasks with our
applications

[
...treat all applica-
tions equally, re-
gardless of whe-
ther they are for
common or niche
tasks

[
...prefer a consis-
tent look and feel
for KDE applica-
tions across plat-
forms

[
...adhere to the
design guidelines
of each platform
as closely as
possible

[
...focus on GUI
applications

[
...create software
that is useful for
our users or our-
selves, GUI or
not

[
...focus on esta-
blishing ourselves
as the go-to
community for
everything Qt

...use whatever
toolkit makes
sense for the
task at hand




Demographics




Since when have you been using KDE software? Is your current job related to KDE software?

B My job is not related to
KDE software at all

m> 1year [ | I use KDE software in my
M 1-5 years JIOb dminist iy
i administer and/or support
5-10 years installations of KDE soft-
> 10 years ware as (part of) my job
B No answer m | contribute to KDE softwa-

re as (part of) my job
W No answer

25,80%




Contributors

When was your most recent contribution (code, translation, Which category or categories of projects have you contributed to
design, community, promo, ...) to one of KDE's projects? (in any way, not just development) most recently?

145

54

13,00%

M this month M during the last six months
during the last twelve months M more than a year ago
W more than five years ago No answer




Contributors (2)

Is your current job related to KDE software?

B My job is not related to KDE
software at all

B | use KDE software in my
job
| administer and/or support
installations of KDE softwa-
re as (part of) my job

M | contribute to KDE software
as (part of) my job

W No answer

When did you start contributing to KDE?

28,50%

M < 1 year ago

M 1-5 years ago
5-10 years ago

W > 10 years ago

W No answer
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